
CITY OF 

MESA 



25 JANUARY 1993 



Dear John 


i had spoken to you awhile back about our efforts in Mesa with the Landlord 
Training Program. Right away, I want to tell you the more I am involved with 

this program, the more I am impressed with what you have done, and all the work 
that you do to keep it going. 

You may or may not be aware of the recent problems Tucson had with some people 
claiming "the big, bad police" were teaming up with the "big, bad landlords" to 
pick on those who were not financially well off, who had no CHOICE but to deal 
drugs to supplement their incomes. 

You might think this is hard to believe, but some group went to the city coun¬ 
cil down there and protested the program. The city council heeded their con¬ 
cerns and asked the police department to develop the program into a direction 
that included tenant*s rights. 

Mesa is a community relations oriented city. When my supervisors saw the arti¬ 
cles, they were quite concerned. They were the main reason I worked toward the 
information I want to present to you. I would ask you to review the (color) 
highlighted areas of the enclosed sheets of blue paper. I want you to see, I 
have EVERY intention for crediting you for all of your excellent work. I don't 
want to take anything away from you. Everytime I present a class, or give an 
interview, I am committed to mentioning you and Campbell Resources. I am very 
grateful for all you have done to help me with this program. 

Because we wanted to make the program look less geared toward "landlords" only. 
We wanted to accentuate the benefits of your program that are geared toward 
the tenants as well. (Such as C.P.T.E.D.) 

We also included a "block watch" type training for the tenants as well to get 
them on our side. We wanted to create a strong coalition between police, the 
tenants and management. In Arizona, "landlord" means "slumlord". It has a bad 
ring to it. My lieutenant and sergeant specifically asked me to delete the 
word landlord. 

I told them the program was CALLED The LANDLORD Training program, and I didn't 
have the RIGHT to change it. I spoke to you briefly at the time, and I have 
tried to put this off as long as possible, but now I have to face it, and ask 
you for your input. 

Currently all of our books say "Landlord Training Program" just as the proofs 
I mailed to you awhile back. The new proposed cover for our 2nd edition would 
read: "Crime Free Multi-Housing Program" 

THIS IS PENDING YOUR COMMENTS, by no means a done deal. I have alot of respect 
for you Mr. Campbell, and I don't want to do ANYTHING that would give you some 
other opinion. The cover I included is a draft, I am open for your comments. I 
will also submit them to my Lieutenant (who took your class in Portland about a 
year or two ago). 


Police Department 


1 30 Nortn Robson Street • Mesa Arizona 85201-6697 • (602)644-2211 
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, The Landlord Program has been received very well 
.complex every week qualifying for the metals signs 
using our police logo in their advertisements and yellow pages. 

+-Up i «•: for our Chamber of Commerce to advertise out of state about 

^ . . 1 P^tmg ^ apartments (to those who write for information about 

i. • • Vln £. ln ^ rizona *) This has made quite an incentive for more complexes 

join. They must also continue in an ongoing training with the residents to 

current in the program. They must fill out an application each year to 
renew their membership in the Crime Free Multi-Housing Program. At this time 
we require a crime prevention oriented event between mgt, police and 
at least once per year. If they don’t do it, they are no longer in the pro 
gram. (National Night Out is a good time for such an event.) 




Also if a new manager comes into the property, they must send the new manager 
through the training a.s.a.p. (Here in Arizona, the turnover for managers is 
similar to that of the tenants). We want the certificate in the leasing office 
to mean ALOT when an applicant sees it. 


Thank you for your time and consideration of these items. I hope you take this 

in the vein it was intended. It would not have been possible without all of 

the excellent work you did to get this program developed. I will always give 

you the credit for that fact, and be indebted for your assistance with our Mesa 
program. 


Since 



Crime 


rs^n 
ntion 

Police Department 
(602)-644-2090 
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The Mesa Project was made possible through collaborative efforts between the Me 
Department and the Tucson Police Department with special thanks to OftW ? , olice 
Johnson, of the Tucson Police Department. cer '- arl a A. 


The Tucson project was made possible through cooperative agreement No. 89-DD CY v 

K„Unr,r<,J Crimp Prevention—. Phase III, from the Bureau of Justice 35 > 

irtment of Justice. The Portland _. Office of 


Enhanced Crime Prevention 

Justice Programs, U.S. Department 


P ^° J n, C L!l as enabI ed bv 


cooperative agreements Nos. 87-SD-CX-K003, 89-DD-CX-0007, and 91-DD-CX-Oooi 


The Assistant Attorney General, Office of Justice Programs, coordinates the activiti 

following program offices and bureaus: the Bureau of Justice Assistance, Bureau fi° f * be 

Statistics, National Institute of Justice, Office of Juvenile Justice and n r Just,ce 
Prevention, and the Office for Victims of Crime. elin quency 


Points of view or opinions contained within are those of the Mesa Police Departm 

Campbell Resources, Inc., and do not necessarily represent the official position nr 
of the U.S. Department of Justice. P ° or pohc.es 


This manual is copywrited by the City of Mesa, 1992. Major portions of the following are 
reprinted with permission from The Landlord Training Program, 5th ed. Portland Oregon- 

“ nd : l 992 ’ T Campbell, Campbell 




the landlord training program 
keeping illegal activity out of rental property 

A Practical Guide for Landlords and Property Managers 


A Community Policing project, sponsored by the City of Mesa 

Willie Wong, Mayor 
W. Guy Meeks, Chief of Police 


Originally developed for the City of Portland, Oregon, t 


John H. Campbell, Campbell Resources, Inc. 



Adapted for Mesa, Arizona by: 


Timothy L. Zehring, 
Crime Prevention Specialist 
Mesa Police Department 


The original edition was adapted in April of 1992 by the Mesa Police Department, from 
Portland's manual, under the supervision of Sgt. Ron Weber and Lt. Dave Zielonka. 

Various parts of this document provide descriptions of legal process. Those descriptions are 

intended only as general summaries to foster understanding. No part of this manual should 

be regarded as legal advice or considered a replacement for the landlord's responsibility 

to be familiar with the law. This manual is distributed with the express understanding that 

neither the publisher nor the author is engaged in rendering legal services. If legal 

* t nee is required, the services of a competent attorney should be sought. We 
assis a e that an experienced attorney be brought into the process in any situation 

potential to become adversarial. 


particularly 

that has the 


This manual is intended to address aspects of Dron^rt,, ™ 

to the control and prevention of illegal activity on rent',?™ 861116 , 111 be im P or tant 

familiar. We strongly recommend tha, TT* sh °'"<i “ 

to irpnn of oh__ , . . 1U managers ensure thev hav« 


. I mi ung.y recommend tnat landlords and managers ensure tl 
keep informed of changes in the law and the evolution of technique 

* countI * there are ,ocal P ro P er ty management associations tha,T® 


; r 1 ucess 

n most areas of 


We 


future 


Send comments to: 


forward 


C.P.S. Timothy L. Zehring 
Landlord Training Program 
Mesa Police Department 
130 North Robson 
Mesa, AZ 85201 
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KEEPING ILLEGAL ACTIVITY OUT OF RENTAL PROPERTY 


A PRACTICAL GUIDE FOR LANDLORDS AND PROPERTY MANAGERS 




CITY OF PORTLAND, BUREAU OF POLICE 

Developed by Campbell Resources, Inc. 






the landlord training program 


PRAC TICAL CUM FOR landlords and property managers 


A Community Policing project, sponsored by the City of Portland 

J.E. Bud Clark, Mayor 
Richard D. Walker, Chief of Police 

Dick Bogle, Commissioner of Public Safety 
George Monogue, Chief of the Bureau of Fire, Rescue, and Emergency Services 


Developed for the City of Portland by: 

Campbell Resources, Inc. 


This third edition was printed in May of 1990. 


Various parts of this document provide descriptions of legal process. Those 
descriptions are intended only as general summaries to foster understanding. 
No part of this manual should be regarded as legal advice or considered a 
replacement of a landlord’s responsibility to be familiar with the law. This 
manual is distributed with the expressed understanding that neither the 
publisher nor the author is engaged in rendering legal services. If legal 
assistance is required, the services of a competent attorney should be sought. 
We particularly urge that an experienced attorney be brought into the process 
in any situation that has the potential to become adversarial. 
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to the Financial Management and Grants Administration Division 
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By accepting this Award, you assume certain administrative and 

financial responsibilities including the timely submission of all 

financial and programmatic reports, resolution of all interim audit 

findings, and the maintenance of a minimum level of grant cash on 

hand. Should you not adhere to the terms and conditions of this 

Award, it is subject to termination for cause or other 
administrative action as appropriate. 
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contact your Program Manager, Margaret 

Miles, Office of the Comptroller 


to this 




Congratulations. We look forwar-H +-~ , . 

accomplish the goals of this Award. working with 


Award, plea 
on (202) 
on (202) 



616-3452 or 


307-0611. 


you to 


Sincerely 


rz 


/ 

7/ 


% 


y 



■ Jack A. Nadol 

Acting Director 


















1 




U.s. DEPARTMEN1 ur^JUSTH* 
OFFICE OF JUSTICE PROGRAMS 


GRANT MANAGER'S 


PRO ol-d SS^mS 


GRANT 


■^oTect NUMBER 


00PERAT1Ve AGREEMENT 


JS u " 

CHECK APPROPRIATE BOX 


94-DD-CX-K014 


rtf* pl 


- nmnibus Crime Control and 

upported under Title I of t e 


amended 


rl Thi 


ded - , justice and Delinquency 

upported under the Juvenile Just 


, as 


^tended 


Other: 


(Name, address & telephone number; 


Margaret Heisler, Program Manager 
Bureau of Justice Assistance 
$33 Indiana Avenue, N.U. 

Washington DC 20531 
^202)616-3452 


PROGRAM 


(Name 


Campbell 


Lc ^pnone runfcer j 


Campbell 


319 SW Washington St., Suite 802 


Portland OR 
(502)221-2005 


3b - onIeverIe^ 6 lNSTRUCT 'WS 


Landlord Training Program 


TITLE OF PROJECT 


Commum 


Combatt 


Rental Property: National Landlord Training Program 


NAME & ADDRESS OF GRANTEE 


NAME 


Campbell DeLong 

Suite 802 


ngton 


Portland OR 97204 


PROGRAM 


FROM: 10/01/94 TO: 09/30/96 

MOUNT OF AWARD 

200,000.00 

SECOND YEAR'S BUDGET 


8. BUDGET PERIOD 

FROM: 10/01/94 TO: 09/30/96 

10. DATE OF AWARD 

September 30, 1994 

AMOUNT 


THIRD YEAR'S BUDGET PERIOD 


AMOUNT 


SUMMARY 


and 


property 


7is designed to involve the co^nity in more effectively combatt 
program teaches property owners and managers how to prevent and 


conduct 


rds tneir [oic ... -—■—- ~ . unr |Mnq eneu'’ v ’' 

er rental agreements; ongoing property management; eviction ,ssues; fund ing from tl 

program was first developed and i^lemented in will be*** 

, 4 « ia t a n Ce . Under this cooperative agreement, the -Landlord Training lurid* 


the police. The 
Bureau of Justice Assistance, 
available to jurisdictions that are mteresucu 
through the provision of regional training opportune 


program 




LANDLORD TRAINING PROGRAM 

KEEPING ILLEGAL ACTIVITY OUT OF RENTAL PROPERTY 

A practical guide for landlords and property managers 


City of San Bernardino 
Office of the City Administrator & 
San Bernardino Police Department 


Developed for the City of San Bernardino by 

Campbell DeLong Resources, Inc. 
First Edition, Third Printing, 1996 







































/ 

This manual is intpnrip»ri f 

iSg22* *»«W - for 

[ n„Hl„„i ^_ med P r °P e ny management nrarti™ ° S ™ * a ™ 'mplememtng ,„ promote, and „ 


zeszses? 

and resident crime p^vemion"^^ S£S*r : »"»■* TLX 


and resident crime 

San Bernardino’s Crttne Free Renta, ** 


ph 


For 


more 


Program 


ontact- 3 * 1011 ab ° Ut bee ° imng cert ^ in the three phases of the Crime Free Rental 


H 


Crime Free Rental Housing Program 


San Bernardino Police Department 


710 North D Street, 1 st Floor 


San Bernardino, CA 92401 


Phone: 909-388-4830 


Fax: 909-388-4841 

















Copyright © 1995 and 1996 Campbell DcLong Resources, Inc. and City o( San Bernardino. No part of 
this manual may be duplicated or modified without permission. Questions and requests regarding usage of 
copyrighted materials should be sent to both of the following. 

Campbell DeLong Resources, Inc. And Crime Free Rental Housing Program 

319 SW Washington, Suite 802 San Bernardino Police Department 
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Phone:(503)221-2005 San Bernardino, CA 92401 
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Fax: 909-388-4841 


Portions of this document are adapted with permission from the Landlord Training Program, National 
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with permission from the City of Portland, Oregon’s Landlord Training Program, 6th edition © I Qua 
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emardmo. These materials are copyrighted and may not be duplicated or modified without permission. 
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AGREEMENT FOR PROFESSIONAL TRAINING SERVICES RELATIVE TO 

CITY OF SAN BERNARDINO CRIME FREE RENTAL HOUSING 

LANDLORD CERTIFICATION PROGRAM 


THE 


THIS AGREEMENT is made and entered into the ft/*/ day of M*,/ . 1996 bv and 

between the CITY OF SAN BERNARDINO, a public agency ("City’’) and CAMPRFT t 
DELONG RESOURCES, INC. ("Consultant"). 


RECITAL 

% 

1. Purpose 

The purpose of the Agreement is to authorize the City to procure the services of 
an experienced professional firm to provide landlord training services for the 
Crime-Free Rental Housing Landlord Certification Program- 

2. Mission 

City hereby retains Consultant in the capacity for provision of services described 
in Attachment I. Consultant hereby accepts such responsibility as described 

herein. ' 

3. Terms 

# 

This Agreement shall commence as of the 1st day of April, 1996, and shall 
remain in full force and effect through the 31st day of December 1996, unless 

sooner terminated as provided herein. 

4. Consultant Responsibilities 

0 

Upon'the request of the City Administrator or designee, Consultant shall complete 
the work as described in Attachment I. Consultant commits the principal 
personnel listed below to the project for its duration: 

Consultant: John Campbell 

5. Replacement of Named Personnel 

It has been determined that the individual named in this Agreement is necessary 
for the successful performance of this Agreement. No diversion or replacement 
of this individual shall be made by Consultant without written consent of City, 
provided that City may ratify, in writing, within ten (10) days of diversion or 
replacement and such ratification shall constitute the consent of City required by 

this clause. If City fails to respond to Consultant within ten (10) days of 

notification by Consultant, said personnel diversion or replacement shall be 

/ / / / / 





24. 























AG c5^^M 0 a R C oM 0 n ESSI0NAL TRAINING SERVICES RELATIVE TO THE 
CTTY OF SAN BERNARDINO CRIME FREE RENTAL HOUSING PROGRAM 


Entire Agreement 


This Agreement with attachments constitutes the entire understanding 
agreement of the parties. 


IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be 
executed as of the day and year first above shown. 


t 


By: 



SHAUN A CLARK, CITY ADMINISTRATOR 
City of San Bernardino 


By: 





JOHN CAMPBELL, CONSULTANT 
Campbell DeLong Resources, Inc. 
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Western Community Policing Center 


June 1,1997 


December 30,1998 Training Schedule 
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Coos County, OR 


I# 



11-15 


Honolulu, HI 


H-13 Anchorage, AK 
15 Honolulu, HI 
13 .15 Las Vegas, NV 

15 Santa Fe, NM 




14-16 

Deschutes Co., OR 

14-16 

Hilo, HI 

TBA 

Grants, NM 

19-21 

Salem, OR 

28-30 

Las Vegas, NV 

28-29 

Honolulu, HI 

June 


TBA 

Albuquerque, NM 

11-13 

Portland, OR 

11-13 

Fairbanks, AK 

18-20 

Gallup, NM 

20 

Mollala, OR 

22-23 

Albuquerque, NM 

22-24 

Honolulu, HI 

22-24 

Honolulu, Hawaii 

25-26 

Kenai, AK 

July 


6-8 

Las Vegas, NV 

9-10 

Las Vegas, NV 

13-24 

Monmouth, OR 

13-14 

Las Vegas, NV 

16-18 

Toelle, UT 

16-18 

Sitka, AK 

20-22 

Las Vegas, NV 

30-1 

Bethel, AK 

September 

TBA 

Anchorage, AK 

TBA 

??, OR 

11 

Salt Lake City, UT 


Crime Prevention Through Environmental Design (CPTEDt 
Community Policing for Parole & Probation 

Crime Prevention Through Environmental Design 
National Landlord Training 

Partnerships TOT; Training Academy 

Community Teams Training 

Community Teams Training 

Community Teams Training; (for Navajo Nation) 

National Landlord Training 

Community Teams Training 

Management: Evaluation of Community Policing; (for Police Administration, 
Management, Local Gov’t leaders) 


Ethics in Community Policing 

Community T earns T OT 

Gang Awareness & Model Youth Programs 

Community Teams Training 
Community Policing for Patrol Officers 
Management Ethics for Community Policing 
Partnerships TOT; (Honolulu Police Academy) 

Partnerships TOT 

Community Policing for Patrol Officers; (One eight-hour class, repeat 


Partnerships TOT 

COP for Patrol Officers 


our ror rmiui r . PrGven tion Strategies 

Summer Institute: Community Po icing wjth c p^o and WOU) 
Contemporary Policing Agen; (Co-spo 
Management: Ethics for Community Polictng 


Community Teams Training 
Community Teams Training; (Tentative. 

Model Youth Programs 

Community Teams Training; (Roy to lead.) 


Roy to lead.) 



- - TZdn our Trainer"; (Tentative) 

■Leaveraging Community (tentative) 

Ethical Issues for Community 
-Community Policing for Patrol Office 







































R ESOURCES, INC. 



the Spalding Building 

31Q SW Washington. Suite 802 

Portland. Oregon 97204 



503/221-2005 
Fax 503/221-4541 
cdn@cdri.com 
www cdri.com 



DATE: 


March 20,1998 


TO: 


Las Vegas Metropolitan 

Att'n: Officer Janice Blasko 
Training Center 
861 No. Mojave 
Las Vegas, Nevada 89101 


FROM: 


Alicia Cash and John Campbell 

Campbell DeLong Resources, Inc. 


SUBJECT: 


Information to assist in hosting and preparing for the trainings. 
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e describing the tasks for a host agency to complete; 

Is for marketing to three-day Train-the-Trainer participants; 

3- Materials for marketing to local landlords; 


4. 


General overview of the National 


p or each packet of 
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Landlord Training Program, for additional information. 


materials, this memo explains what each document is and how to utilize 
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participants 
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unng the training. 






